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!f you'ré looking for an all-in-one solution to njxanage your email campaigns, SMS.messages. live chat Popular Resources
interactions, and more, you may want to consider Brevo (formerly known as Sendinblue). Brevo offers

a comprehensive marketing tool to help you streamline your communications and improve customer What Is a DMARC Record + How to

t while al ti il deli ility th h th f SMTP.
engagement while also boosting email deliverability through the use of S Add One to Your DNS [Easy]

In this Brevo review, we'll explore the key features this tool provides and examine whether it’s the right How to Create Your Own Email
SMTP and marketing solution for your WordPress website. Domain for Free
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Community and Support

Brevo Pricing Plans Get free tips and resources

right in your inbox, along with
60,000+ others

Is Brevo the Right Email Marketing and SMTP Platform for Your WordPress Site?

Brevo Review: Key Features

Let’s dive into the top features Brevo has to offer. Check out this list of pros and cons for a quick

breakdown:
V Pros ¥ Cons
Subscribe
Beginner-friendly interface Limited features in lower-tier plans
Free tier available Pricing for paid plans can be high for small businesses
Easy to connect to your WordPress site  Only 67 available integrations, fewer than other email Let's Connect G X O

with a nliiAin marlatina nlatfarme



wWin u g "

ety i
Responsive customer support Support response time can vary

Availability of SMTP service
For more details, keep reading!

Super Simple Email Campaign Building

Even brand-new email marketers can use Brevo’s intuitive campaign builder to start sending
newsletters and transactional emails right away. Once you log in, just pop over fo the Campaigns
section and choose Email to start creating your campaign.

Brevo Email campaigns = Create an email campaign
@ Home
@ Contacts ) .
Create an email campaign
<] Campaigns
Regular A/B Test
Email |
SMs Keep subscribers engaged by sharing your latest news, promoting your
bestselling products, or announcing an upcoming event.
WhatsApp
Campaign name
Web push

17/'\28]

Cancel Create campai

[My First Campaign

Facebook Ads .
Templates

Statistics

Brevo will walk you through the process of selecting a sender and a mailing list for this campaign, as
well as crafting your subject line. It even includes an Al subject line generator to help you brainstorm
ideas.

Subject X
Add a subject line for this campaign.

Subject line * @

1/ Say Goodbye to Undelivered Emails

o
©® & 36/200 Inbox

Use Al My Company 17:45

Say Goodbye to Undelivered Emails
Preview text ® ‘WP Mail SMTP is ready to revolutionize email
sending for your WordPress site.
WP Mail SMTP is ready to revolutionize emai
| sending for your WordPress site.

® & 77200

Actual email preview may vary depending on the email client.

Cancel @

You'll see a preview of your subject line and preview text so you can optimize the length. Then
click Start Designing to open the email builder.

With Brevo’s intuitive email builder, you can craft beautiful emails using a simple drag-and-drop
interface. Choose from over 40 mobile-responsive templates or start from scratch to create a custom
design that perfectly matches your brand.

« Select atemplate
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Template Categories v
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Brevo templates are organized by purpose, which means it’s easy to find one that matches the intent
of your campaign with optimized CTA placement, layout, and more. Then just click on text or images
to edit them, and drag and drop additional elements into the preview area to customize the content.
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Overall, we found the campaign builder to be extremely user-friendly and easy to learn — perfect for

those new to email marketing.

List Management

As you grow your subscriber list, features for managing contacts become more and more important.

If you already have email addresses for your customers or users, you can quickly import contacts into
Brevo by uploading a CSV file or copying and pasting the information directly. This makes it easy to
transfer contacts from other platforms or email providers.

Brevo A Usageandpian  © G B MyCom.. v
® Home
< Import contacts for bulk creation or updating
@ Contacts
Lists Create, update, or blockist contacts in bulk in Brevo. And manage unlimited contacts in one place.
Keep in mind you must have your contacts' consent to send them campaigns.
Segments
Landing pages @& @ ‘3
Forms
Import from a file Copy-paste Import from another tool
Settings Import your contacts from a csv, xisx, Paste the contacts as text from a Import contacts automatically from
or txt fle spreadsheet or a similar lst. the other tools you already use
</ Campaigns
Go Automations @ Learn about contacts you're allowed to import for optimal delivery and compliance &'
2 Transactional
@ conversations ‘Additional ways to grow your contact fst:
@ Deals
Forms ° Landing pages °
B Meetings s
Attract new subscribers with =3 Convert visitors into customers
%

oy easy-to-embed signup forms. with branded landing pages. t=)=
: . =F |
Try Forms g Try Landing pages {

Brevo also allows you to segment your audience based on various criteria like location, engagement
levels, and purchase history. This helps you deliver highly personalized and relevant content to
different customer groups.

BIEVO. unsed segmen

You are looking for a group of people

Email not opened X

[E Any type of email "] [B In the last v | 180 ‘days V}

L Choose which emails

® And

® or

1 contact
EMAIL

sullie@wpforms.com

Rows per page 20 v 1-1of1 < >

If you're new to segmentation, you can use one of Brevo's pre-defined segments to automatically
group subscribers from your lists.




Create a new segment X
Use our suggested segments or create a new one.

New blank segment

Scrateh

Segment suggestions
Use one of our pre-defined segments to boost your contact management

Q- R =) S

Most engaged email subscribers  Inactive email subscribers All email subscribers Contacts from a country code
Contacts that cicked on a promotional  Contacts who didn't nteract with your  Contacts tha are subscribed to your Contacts whose mobile phone number
message in the last 30 days (campaign  last campaigns email campaigns has a specific country code

| or workfiow)

Email marketing Email marketing Demographics
Email marketing

You can easily manage unsubscribe requests and comply with marketing regulations by including
opt-out instructions in your campaigns. Brevo also supports double opt-in to prevent fake signups.

Campaign Scheduling

Scheduling your email campaigns in advance is key to making sure they go out on time while also
saving you the time and hassle needed to manually send them.

Brevo lets you do just that, and even enables you to set campaigns to send according to each
recipient’s time zone. This ensures your messages go out at the optimal time for maximum
engagement.

Email campaigns / Create an email campaign

Schedule X

< My First Campaign 2 obrift ] )
‘When would you like to send the campaign?

O Send now

(O Schedule for later
©® sender

My Company - Review your sender stati Send at best time ®

@ Recipients

1 recipients + 300 remaining emails

@ subject
% Say toUndel Send at best time
Preview: WP Mail SMTP is ready to revol o .

@55 site) We maximise the open rate by delivering your
campaign at the optimal time for each recipient
over a 24 hour period. Learn more

(] Design

Note: You'll need a paid plan to use Brevo’s “Send at best time” feature.

Scheduling is super simple and straightforward, and for new email marketers, the automated sending
time optimization is a helpful boost.

Detailed Reporting
Brevo offers in-depth insights info your campaign performance, including open rates, click-through

rates, and conversion data, all within your account dashboard. This information is perfect for making
data-driven marketing decisions.

Go to Campaigns » Statistics to see an overview of all your campaign metrics.

Brevo A Usageandplan ©® & @ MyCom.. v
@ Home
Statistics
@ Contacts
< Campaigns Campaigns  Conversions
Email
o Tuesday6-04-2026 (8]  twsaoyisoszo Total Sent 2
WhatsApp April, 2024 Total Recipients 793,821
Web push

Bl ol s Total Clicked 12,379
Facebook Ads @)

Gloimlalalolo

Templates 15 1 8 19 20 21
t

Statistics | % | 25| 2% |27 |=»

Settings

4613

scribed

Total Soft + Hard 9,084
Bounces

G Automations

R —
19.02% petaits 1.72% 0.53%

@ Conversations.
You can also scroll down and click on the report button to view details on individual campaigns.

Email Campaigns \ \ &



) NAME RECIPENTS ~ OPENED

UNSUBSCRIBED ~ COMPLAINTS ~ BOUNCES®  SENT ACTIONS

16 May, 2024 o
20:27 B

# My First Campaign 1100% ! ‘”H" 0.0 00 00

Here you'll see the open rate and click rate for this email campaign, as well as your conversions and
revenue (if applicable).

A Usageandplan ® & B MyCom.. v

My First Campaign Back to the List
Summary  Timeline  Opens&Clicks  Clicked Links (D Enable new report page ©
L RSP ~ S -
Subject
Say Goodbye to Undelivered Emails O S : o
From
1100% 0o0% 0o0%
My Company
N Estimated opened & Clicked Unsubscribed
pattie@wpmailsmtp.com
Reply to
pattie@wpmaiismtp.com Trackable open rate & 100% Click Rate 0%
Lists Trackable opens & 1 Unique Clicks © 0
Total Opens & 1 Total Clicks & o
Included
Average Time to Open NA

Delivered on Number of Complaints © o
Thursday 16-05-2024, 20:27

d 16-05-2024 20:25
Campaign Number Total Conversions. 0
P

Click-to-Open Rate © 0%
View Message

Average Time to Click & N/A

Untrackable contacts & o

All the statistics are super clear and easy to read, and there are tooltips to guide you around the
campaign reports if you need further guidance.

Email Marketing Automation

Automation is a must for any online business sending out multiple email campaigns. With Brevo, you
can trigger messages based on specific user actions or behaviors, such as abandoned carts or sign-
up dates. This saves time and enables you to easily re-engage site visitors and potential customers.

Creating an automation workflow is fairly simple. Head to the Automations tab in your dashboard to
access the workflow builder.

Brevo A Usageandplan ® & B MyCom.. v
@ Home
< Create an automation
@ Contacts
< Campaigns -
.
3 Automations |
Logs Use the classic editor
Email templates Create your own automation using the classic
automation editor.
Settings

& Transactional : "
i Or use one of the automations we built for you

@ Conversations
¥ Mostpopular ~ All  Improve engagement Increase traffic  Increase revenue  Build relationships
@ Deals B
£ Mestings e Abandoned cart ./ Productpurchase Welcome message
R Send a message ater s [[F7]  sendamessagownena Send a welcome message
 calls > contact abandons a cart. N/ Productispuchasedon after a subscriber joins your

your website. list.

Marketing activity Anniversary date

Send messages based on
‘whether contacts open o
click an email campaign.

Send a series of messages
based on a special event or
birthday.

You can use one of Brevo’s pre-built automations and customize it for your site or build your own
automation from scratch.

The builder provides a visual representation of your automation so you can see how subscribers will
progress through the campaign.

Brevo A Usageandplan ® & B MyCom.. v
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Send Email
Send Emal - #3] Default template -Detailed Abandoned Cart 1
#

When you first open the builder, Brevo will also ask you a series of questions to help refine your
automation. Then you can click on the plus (+) buttons to add more actions or conditions and refine
the workflow.

Although the automation builder is straightforward to use in theory, | did experience issues with
getting it to load when testing out the feature.

Multi-Channel Marketing

Although it's known for its email marketing features, Brevo also includes features to help you
implement a full-scale multi-channel marketing strategy.

Brevo’'s SMS marketing campaign builder is just as user-friendly as its email campaign builder.

Brevo A Usageandplan  ® & B MyCom.. v
@ Home

® contacts « My First SMS Campaign ot 2 Sendatest @

< campaigns

Message content Sender
Ery Compose your SMs The name your reciients see when they receive a message flom ¥
you

sMs |
WhatsApp Recipients

The peaple who wilreceve your SMS.
Web push
Facebook Ads @
Templates

Statistics

Settings

fy

G% Automations. -
There is no content for this campaign

@ Transactional

Create
@ Conversations
@ Deals

B Meetings

% calls

You can write your message in the editor and see suggestions on staying in compliance with
messaging regulations.

< (® My First SMS Campaign oratt @
Message

o If you attach an image, only
recipients in the US will see it.

Hey there! Saw you checking out our
products. Did you know we have a special
deal just for new customers?

Come back for 30% off your first purchase!
Hey there! Saw you checking out

@ 7 our products. Did you know we
have a special deal just for new
Select an image or drop it here customers?
& Format: JPG, PNG or GIF
Max size: 850 kb Come back for 30% off your first
purchase!
1SMS 150/160

Additional characters may be added by some providers

In addition to SMS, Brevo lets you leverage the power of WhatsApp to engage with your audience
through multimedia messages, images, videos, and more.

< My First WhatsApp Campaign £  Draft w

From
Choose which WhatsApp Business account you will show.

Edit

To

Select a list of recipients

Edit



Message content

Start Creating
Select an existing message or start a new design.

You can also enhance your customer service by adding a customizable live chat widget to your
WordPress website. Brevo captures lead information from chat conversations, helping you grow your
contact list.

(&)

4 Usageandplan @ L B MyCom.. v

e All conversations © Welcome Bot « v e B &v
@ open @) Closed It Today
<
* @ WelcomeBot  now O Welcome Bot 1059 Welcome Bot
& Ll OB T Hey! Welcome to Brevo Conversations. This is a sample
ekt bied conversation to let you discover our interface - feel free to reply. FIRST NAME
s
o What's the next step? Enable the chat widget, Facebook or eicons)
[ T conversation Instagram to talk with your clients: i
( \ ( N ( \ Bot
-] ~ (-]
Ghat widget Email Facebook Email
=] AN J )
—_— Phone number
] o wores o
Instagram WhatsApp A simple bot trying to make you
R — smile
TIME ON SITE
% Reply  ® Comment -~ few seconds
Start typing to join REFERRER
et Direct traffic
L#A©6 BIS »oB

LocATion

Finally, Brevo provides a free business phone number, allowing you to make and receive calls directly
from the platform. You can also port over an existing phone number for added convenience.

Brevo A Usageandplan  ® & @ MyCom.. v
@ Home
Get started with Phone
@ Contacts .
o Make, receive, and manage phone calls
ampaigns

directly from Desktop & Mobile

Start with free plan. Pro features for $19.
Free local calls included in the Pro plan.

Ga Automations

o

2 Transactional

@ Conversations

£ +1765-810-0249

® Deals
B Meetings

You can port your own number ater.
Q, calis

Whether you're already using all of these marketing channels and want to centralize them in one
platform or you're just getting started with multi-channel marketing, Brevo makes it simple to manage
all your campaigns and points of contact.

Integrations
Brevo seamlessly integrates with a wide range of popular tools and platforms, including WordPress,

WooCommerce, landing page builders, CRMs, and more.

App Store

Expand the reach of your business by connecting Brevo to a variety of third party products.

All Integrations My Integrations

o

Clear all filters

[Q Search Integrations

x} SortBy v

a»

Made by Brevo

L
Categories ~ Wordpress by Brevo
_ i cMs
() Analytics
() cMs

Grow your subscriber list with beautiful
forms, sync existing contacts, and send
automated emails with Brevo for better
email delivery.

() Contact Management
() Content & Email Creation
(J CRM

() Customer Support

a

(") Developer Tools

eCommerce

Shopify byBrevo
— . . eCommerce
() Email Marketing

() Event Management

Sync Shopify contacts, orders, and
products with Brevo for automated email &
SMS. Track store visitor's actions for
targeted campaigns.

(") Forms / Lead Generation
() Marketing Automation

() Payment Services

m

WooCommerce by Brevo
eCommerce

Sync WooCommerce contacts, orders, and
products with Brevo for automated email &

S. Track store visitor's actions for
targeted campaigns.

BigCommerce by Brevo
eCommerce

Sync BigCommerce contacts, orders, and
products with Brevo for automated email &
SMS. Track store visitor's actions for
targeted campaigns.

You can connect Brevo to your WordPress site with the free Brevo plugin to add subscribers to your

lists from your site.

P — . ﬁ



The most " Cantacts awomaticaly
approachable o B
C RM suite ~~~~~~~ — Send your emails

in inbox

— Track your results

B in real-time
Newsletter, SMTP, Email marketing and
Subscribe forms by Brevo (formely Sendinblue)

By Brevo

Or you can integrate Brevo with the \WPForms form builder plugin to create all kinds of signup and
lead capture forms and add subscribers to your lists that way.

"_ab Now editing Brevo Signup Form

@©  constant Contact

Add New Connection

Uncanny Automator

Newsletter
Settings
Select Account *
Mailchi
Marketing alenime My Brevo Account

Action To Perform *
Convertkit
Payments. Subscribe

Email *
Salesforce

Email

List *

Your first st

M zepier @ Enable double opt-in
Sond conacts anaptin confirmaton emalwhen they subscrbs to
sudonce.

Although the integrations Brevo offers are useful, there are only 67 available in the App Store. You can
connect to other platforms using a connector service such as Zapier, but Brevo is a bit lacking in
direct 3rd party integrations compared to other platforms.

Reliable SMTP Service for Better Email Deliverability

In addition to its powerful email marketing features, Brevo also functions as a reliable SMTP (Simple
Mail Transfer Protocol) service provider. This means you can use Brevo to improve your WordPress

email deliverability and ensure important emails like password resets, order notifications, and more

reach their intended recipients.

@ A Usageandplan ® & B MyCom.. v
@
@ SMTP&API Generate a new SMTP key
<

SMTP API Keys
Go
e Your SMTP Settings
@ SMTP Server smtp-relay.brevo.com

Port 587
® Login pattie@wpmailsmtp.com
8

Your SMTP Keys
%

SMTP key name SMTP key value Status Created on
() Master Password haaseoanseanossad @ Active December 7, 2021 2:39 PM

Brevo's SMTP service is designed to prevent your emails from being marked as spam by
implementing authentication protocols like SPF and DKIM. This helps increase your sender reputation
and improves the chances of your messages landing in inboxes rather than spam folders.

Setting up Brevo as your SMTP provider for WordPress is a straightforward process. Simply install and

activate the free WP Mail SMTP plugin, then configure it to use Brevo’s SMTP settings. This plugin
replaces the unreliable PHP mail() function used by WordPress by default.

WP Mail SMTP

a wpforms product

Choose Your SMTP Mailer

Which mailer would you like to use to send emails? Not sure which mailer to choose?
Check out our complete mailer guide for details on each option.

Recommended Mailers

\ R candt avar | 1 im0 ram
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WS Amazon SES {5 Google/Gmail

@ waigun B Microsoft 365 / Outiook
P Postmark B sendoria

6 SparkPost o Zoho Mail

Other SMTP.

+ Previous Step

Fix Your WordPress Emails Now

With Brevo handling your SMTP needs, you can rest assured that all your transactional emails will be
delivered reliably and securely. Plus, you'll have access to detailed email logs and reports within the
Brevo dashboard to monitor your deliverability rates over time.

Whether you're using Brevo for email marketing campaigns or sending transactional emails from your
WordPress site, its SMTP service ensures your messages reach their destination without issues. This
added layer of email delivery optimization further solidifies Brevo as a comprehensive email solution

for WordPress users.

Looking for More? Read our review of SMTP.com

Community and Support

If you need help with Brevo, there are multiple resources available where you can find answers.

First, you can check out the community forums to discuss topics with other users.

Brevo Q Search - | sonr |
* Topics catogores » | [ tags Top  Categories
+ Nore
Topic Repies  Views  Acivy
~ Categores
 Engisn * Bienvenue dans la communauté Brevo!
vve
W Frangais
) N dovouscompter pan nous Loncrotpouries ©@ e s
= Al catogories uisateurs do Brevo pour obtenir de aide, acauérir des connaissances sur e produt ot
proposer des amslorations. Voii e que vo... ead more
© Tags
» foms * Welcome to the Brevo Community
B Engisn
= Altags We are so glad you joined us. Brevo Community A place for Brevo customers and 000 2 950 Apr7
advocates to gethelp and gain knowlsdge Here are some tings you can do o get
tarted: @ Introduce yoursel by acing you.. ead more
DOI confirmation text options?
DOl eo 0206 s 5
Automation panier abandonné
18 "
= Aonatsnion e .

For professional help from Brevo experts, you can start with the extensive documentation library.

How can we help you Getting
tOday? 0 Started

Learn everything you need to
know to get started with Brevo

Search our knowledge base for answers to common questions

Q search our articles Get started

Common topics: smtp, validation, contacts

/ Frequently asked questions

e) +
Add a CAPTCHA to your subscription form >
Create lists and folders to organize your contacts > =

o —~
Differences between lists and segments >
Prepare for Gmail and Yahoo's new requirements for email senders >

+

Authenticate your domain with Brevo (Brevo code, DKIM record, DMARC ncom)y

And for more guidance, you can get in touch with the support team. Email support is available for all
plans (including free plans) and there is phone and live chat support available for paid users.

Finally, if you want to improve your Brevo skills, you can enroll in Brevo's free academy courses.
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Brevo
Academy

Become a marketing expert with Brevo Academy's free online
courses —no prior skills needed.

Discover our cx

These free online courses will help you use Brevo to its fullest extent and level up your marketing
skills.

Brevo Pricing Plans

One of Brevo’s biggest advantages s its free forever plan, which allows you to send up to 300 emails
per day fo an unlimited number of contacts. While some features are limited on the free plan, it's an
excellent option for small businesses, startups, and those just getting started with email marketing.

If you need to send more than 300 emails per day, Brevo offers the following paid plans:
> Starter ($9+/month): Unlimited email sending, option to remove Brevo branding at an
additional cost.

> Business ($18+/month): Includes landing page builder, email tracking, heat maps, and more.
Brevo branding removed by default.

> Enterprise (Custom Pricing): Custom solutions for large organizations.

Is Brevo the Right Email Marketing and SMTP Platform for Your
WordPress Site?
After exploring Brevo's features and capabilities, it’s clear that this platform offers a comprehensive

digital marketing solution for managing your email campaigns, SMS messages, live chat interactions,
and more — all from a single, user-friendly dashboard.

Plus, you can pair it with WP Mail SMTP to solve your email deliverability problems in just a few
minutes. Integration is seamless and simple.

Fix Your WordPress Emails Now

Brevo’s free forever plan makes it an attractive choice for small businesses, startups, and WordPress
bloggers with limited budgets or smaller email lists. As your needs grow, you can easily upgrade to a
paid plan to unlock additional features and higher sending limits.

For eCommerce businesses and online stores, the Business plan is likely the best option. It includes
advanced tools like email tracking, heat maps, and landing page builders, which can significantly
boost your marketing performance and drive more sales.

Overall, Brevo stands out as a powerful, beginner-friendly platform that combines essential email
marketing capabilities with automation, segmentation, and cross-channel messaging tools. Its free
plan and affordable pricing make it an excellent choice for WordPress users looking to streamline
their marketing efforts and improve customer engagement.

Next, Improve Your Email Deliverability

Now that you know why Brevo is one of our favorite platforms for email marketing and deliverability,
you can get started with WP Mail SMTP to make sure your campaigns hit users’ inboxes.

Check out our article on how to fix WordPress email sending issues to learn how WP Mail SMTP can
improve your delivery rate.

Ready to fix your emails? Get started today with the best WordPress SMTP plugin. If you don’t have
the time to fix your emails, you can get full White Glove Setup assistance for Brevo as an extra
purchase, and there’s a 14-day money-back guarantee for all paid plans.

Disclosure: Our content is reader-supported. This means if you click on some of our links, then we may earn a
commission. See how WPForms is funded, why it matters, and how you can support us.

; Molly Tyler
‘ Molly is a Content Team Lead at WP Mail SMTP. She's been writing about
WordPress since 2018. Learn More
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