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| don’t know about you, but it’s hard to imagine life without WhatsApp. That’s how deeply integrated
this app has become into our daily lives.

And WhatsApp is not just limited to personal use. More and more businesses are using WhatsApp as
a customer support channel or for communication related to eCommerce orders and more.

But I understand that many businesses aren’t familiar with adding WhatsApp as a part of their
WordPress automation.

The good news is that with the right plugin, you can easily integrate WhatsApp with WordPress and
take full advantage of its features, such as sending personalized messages, answering questions,
providing support, and more.

In this post, I'll discuss the best WordPress WhatsApp plugins that I've found after reviewing several of

them.

Quick Summary of the Best WhatsApp Plugin — & WPForms infegrates with Uncanny

Automator fo let you receive WhatsApp notifications for new form entries, facilitating quick
responses via mobile or desktop. It's a powerful solution for improving your response time and
boosting your conversions.

Get WhatsApp Notifications for WPForms Now :

How Do | Add WhatsApp to My WordPress Site?

The easiest way to add WhatsApp to WordPress is to use a plugin. This will minimize the amount of
work you need to do to connect the two platforms.

WhatsApp plugins also come with different customization features that allow you to personalize your
interactions with visitors. This can help boost your conversions and encourage website visitors to take
action on your site. The more they feel like your brand understands them, the likelier they are to
convert.

Let’s take a look at what | believe are the best WhatsApp plugins for WordPress currently on the
market.
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How | Chose These WhatsApp Plugins install

What Is the Best WhatsApp WordPress Plugin?

Let’s go over each of these items to give you a more detailed look.

1. WPForms Get WPForms Lite Now (Free)
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Drag & Drop WordPress Form Builder

The World’s Best WordPress Forms Plugin. Join 6,000,000+ Professionals Who Build Smarter
Forms and Surveys with WPForms.
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WPForms tops my list because, in my opinion, no other plugin balances usability with a range of
features as well as it does. But you might be wondering, what does a form builder have to do with
WhatsApp?

Well, building forms and collecting information through it is only half the story. You also need to be
able to respond to your customers or the person filling out our form quickly enough. For many, this
communication takes place via email,

But if you'd rather send a message to your customers on WhatsApp, perhaps to learn whether they're
satisfied with your support, then WPForms supports this functionality too. When used with the
WPForms Twilio addon, you can send notifications to a WhatsApp number every time you receive a
new form entry.

This is a useful way to welcome new customers to a rewards program or send coupons, discounts,
and offers. If you have a goal to boost your conversational marketing, WhatsApp notifications are a
great way tfo start.

After setting it up, users will receive a WhatsApp notification that might look something like this:

Hi Name: Sullie Eloso Email Address: sullie@wpforms.com Message: Hi, I'd
like to ask about pricing!, were we able to solve the issue that you were
facing?

This message is from an unverified business.
8:40 am

Yes No
From there, your customers can respond straight from WhatsApp either on mobile or desktop,
making it convenient fo communicate with your site.

Whether your goal is to grow your email list or resolve customer support requests, WPForms is one of
most user-friendly WhatsApp plugins for WordPress.

Create Your WhatsApp WordPress Form Now




Pricing: To access the Twilio addon, you will need a WPForms Plus plan or above. Pricing starts at
$99.50/year.

2. Uncanny Automator

@UncannyAutomator Integrations v Help v Blog Logn ([T

The #1 no code automation plugin for WordPress

Connect your WordPress plugins, WordPress sites and your favourite apps. Create powerful workflows in
minutes with no coding required. Slash custom development and plugin costs!
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Connect Automate Easy Eliminate Replace Save
plugins & apps routine tasks no-code builder development expensive tools time and money

Get Automator Now

Uncanny Automator is a magical plugin (very close fo it, at least) that adds extremely convenient
automation possibilities for your website.

Among those is WhatsApp.
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With Uncanny Automator, you can send messages fo users when they:

> Make a purchase

> Register for an event

> Complete a course

> Join a group

> And more.
Unlike other WhatsApp plugins that work as a basic chat app, Uncanny Automator lets you set up
notifications and transactional messages. It takes only minutes to create “recipes” that automate your
WhatsApp workflows and set up corresponding “triggers” and “actions.” (fo be honest, the only time-

consuming part is setting up your business app first on Facebook, which is an unfortunate
requirement from Meta).

This plugin gives users open access to the WhatsApp Cloud API. Unlike other WhatsApp chat
plugins, you don’t have to wait for visitors to initiate messages, so you can manually reply. Instead,

you can automatically send direct messages to users based on the actions they take on your site.

There are so many ways you can use Uncanny Automator to create WhatsApp workflows. | can only
encourage you to explore it and see how you can leverage it for your specific business needs.

Pricing: You can connect Uncanny Automator and WhatsApp for free. Upgrade to a paid plan to
access more actions, triggers, and apps. Pricing starts at $149 per year.

3. Joinchat

@ Join.chat =

The #1 1ead capture tool

Attract your users with non-intrusive methods, get more customers & % boost
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GET JOINCHAT NOW —

Joinchat is a popular solution for using WhatsApp for your website. It allows visitors to send queries
and messages to your WhatsApp account, where you can reply instantly.

Getting started with this plugin is super simple with its easy-to-use setup wizard. | love that it uses a
visual flow to guide you through the setup—it's superbly intuitive.

Hey, Sullie. Let's set up Joinchat in less than 2
minutes.

—
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9 OK, let's start.

Please tell me your WhatsApp number:

(@7 |

(Done, let's continue)

With Joinchat, you can send text messages, notification balloons, images, videos, GiFs, or QR codes

to engage your audience through chat. You can even add links to your messages to direct your
visitors anywhere you'd like, such as a contact page or landing page.

Without any coding required, you can add more support agents or channels to the chat, making it
easy fo help visitors and boost engagement on your site. You can also set up dynamic CTAs based on
custom triggers that will direct visitors to any page you'd like for higher conversions.

Pricing: There is a free version available that will enable you to connect as many sites as you want fo

WhatsApp. Upgrading to the paid version gives you access to additional channels, support agents,
and chat funnels. Pricing starts at €96 per year.

4. WhatsApp Chat

Social Chat

Do you want to improve your customer service? Social

Chat allows your users to start a conversation from your
website directly to your WhatsApp phone number with
one click.

WhatsApp Chat (also called Social Chat) is a WhatsApp plugin that lets site visitors message you
directly at your WhatsApp phone number.

This plugin displays a social button on your website where you can create a pre-set message for any
visitor to see. There are 2 different layouts to choose from as well as where to position the button on
your WordPress site. | think that’s a little limiting, but I'm not that hard to please so | don’t really mind.

Thn vinial inkacfann in adill meadho A ~medlann




HHE VISUdI IHTEHAUE 15 1T PISHY Salidlyily, 18YdIuiess.

You can also use its chatbox functionality to let users submit their contact information as well as show
a personalized message.

poveredby WhatsApp Chat

m & Support

Juan Francisco
3 Available from 7:00 to 17:00

Sales
Jonch Chelsea
Wa’ Available from 7:00 to 8:00

Billing

Mark Dean

WhatsApp Chat is free, download and try it now here!

(O How can | help you?

Other options you can include are a header and footer message, phone number, and avatar.

WhatsApp Chat supports shortcodes so it’s easy to add a WhatsApp chat button or box inside any
widget or post you'd like. You can also edit the shortcode attributes to customize your WhatsApp
number and welcome message.

Pricing: WhatsApp Chat offers a free version called Click To Chat in the WordPress plugin

repository. To add a chatbox, access professional support, and allow multiple agents to respond to
users, upgrade to a paid plan starting at $49.

5. Cresta Help Chat

Cresta Help Chat

Allow your users and customers to contact you via
WhatsApp with a single click.

Cresta Help Chat is a WordPress plugin that lets your customers contact you through a WhatsApp
button on your site. Once they click the button, they can message your WhatsApp number and seek
support through the WhatsApp web or mobile applications.

Choose any post or page to place your WhatsApp widget button using its shortcode.
Cresta Help Chat gives you all sorts of customization options fo create a floating widget that works for
your WordPress site. Choose the text, the box positioning, whether or not to display the WhatsApp

icon, and more.

Pricing: You can use the free version of Cresta Help Chat to create a simple WhatsApp chatbox.
Upgrade to the premium version to access more customization options starting at €12.99.



6. Buttonizer

BUTTON ACTION
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Buttonizer is a plugin that allows you to place a smart floating WhatsApp button on your WordPress
site in minutes. From there, visitors can start a conversation that sends straight to your WhatsApp
account so you can connect from mobile or web.

With no coding required on your part, you can customize your button in several ways. This includes
choosing from 40+ chat buttons, pre-made templates, and various styling options. Changing your
button’s appearance makes it easy for your WhatsApp chat to stand out and convert more visitors on
your website.

You can also personalize your Buttonizer chat by adding an agent name, avatar, and a custom
welcome message. Customize your button color, background image, and much more.

With Buttonizer, you can also:

> Use different floating buttons for mobile vs. desktop

> Add a Click to Call button so visitors can call your WhatsApp number
> Display different action buttons for different pages

> And more.

Pricing: The free version of Buttonizer shows your WhatsApp chat button for up to 5,000 page
views per month. To increase the limit, upgrade to the Pro version starting at $100 per year.

7. Simple Chat Button

Simple Chat Button

Super Fast

Very Simple

Lightweight
Customizable
No use JavaScript
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Simple Chat Button

By Rasoul Mousavian

Simple Chat Button is exactly what the name states: a simple, no-frills chat plugin. Once users click
the WhatsApp sticky button on your site, they’ll be able to start a chat with you via the mobile or
desktop app.

This chat plugin is lightweight and easy to set up so you don’t have fo worry about a complicated
installation process. You can customize the text and position of your WhatsApp button to personalize
your message to visitors and encourage them to engage with your site.

Simple Chat Button requires no coding or Javascript knowledge, making it extra easy to set up for
beginners. In minutes, you can set up a WhatsApp sticky button on your WordPress site that atftracts
visitors and offers them speedy support.

Pricing: Simple Chat Button is a free WhatsApp plugin.

How | Chose These WhatsApp Plugins

There are a lot of WordPress plugins for WhatsApp out there, but | chose these particular ones only
because they met a specific set of criteria | had in mind:

> Functionality and Features: | examined the specific features each plugin offers, such as
chat widgets, automated replies, and integration with other tools, to ensure they meet diverse
needs.

> Ease of Use: | signed up and used each of these WhatsApp chat plugins to find out how



simple and straightforward the process is for an average user.

> Compatibility: | made sure that these tools and WhatsApp plugins function as intended on
WhatsApp without any conflicts with WordPress themes or other popular plugins.

> Support and Updates: | evaluated the quality of customer support and the frequency of
updates to ensure the plugin maintains its functionality and security over time.

> Pricing and Value for Money: | also considered the cost of each plugin relative to the

features and benefits it provides, ensuring there are high-quality options for various budgets.

What Is the Best WhatsApp WordPress Plugin?

After testing and careful consideration, we've come to the conclusion that WPForms is the best
WhatsApp plugin for WordPress if you want to use WhatsApp to collect leads.

By connecting WhatsApp to your high-converting forms, you can keep in touch with leads and turn
them into paying customers.

Additionally, you can choose from over 2,000 pre-made form templates fo create the perfect
WhatsApp form for your WordPress website.

Connect Your Form With WhatsApp Now

If you want to connect WhatsApp to your site without using forms, Uncanny Automator offers the
most options at an affordable price.

More Questions About WhatsApp Plugins for Websites

How do | send form data to WhatsApp in WordPress? >
How do | add a floating WhatsApp icon to my WordPress site? >
How do | add a WhatsApp button to WordPress without a plugin? >

Next, Enhance Your WordPress Site With Al Integrations

Looking for more ways to automate workflows on your WordPress site? Check out our post on how to
add Al to WordPress for ideas on enhancing your site’s capabilities.

Or, if you're looking for more ways to integrate your WordPress site with social media, you might be
interested learning how to track form submissions with Facebook Pixel.

Create Your WordPress Form Now

Ready to build your form? Get started today with the easiest WordPress form builder
plugin. WPForms Pro includes lots of free templates and offers a 14-day money-back guarantee.

If this article helped you out, please follow us on Facebook and Twitter for more free WordPress
tutorials and guides.

Disclosure: Our content is reader-supported. This means if you click on some of our links, then we may earn a
commission. See how WPForms is funded, why it matters, and how you can support us.

Molly Tyler

Molly is a Content Team Lead at WPForms. She's been writing about
WordPress since 2018. Learn More
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Add a Comment

We're glad you have chosen to leave a comment. Please keep in mind that all comments are
moderated according to our privacy policy, and all links are nofollow. Do NOT use keywords in
the name field. Let's have a personal and meaningful conversation.

Your Comment

Your Full Name

Your Email Address

Save my name, email, and website in this browser for the next time | comment.

This form is protected by Cloudflare Turnstile and the Cloudflare Privacy Policy and Terms of Service apply.
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